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Concept/definition
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Nature Tourism and Ecotourism

1. Mature Tourism and Ecotourism both focus on

personally i;.-:-:?:eﬁe;ci}g_ nature|in ways that lead to

____________ ol
2. Nature Tourism and Ecotourism both represent best

practice for ecologically sustainable tourism,

Tourism

MNature

3. Ecotourism @T@rﬂles nppnnunitlaa ,,E,
ko understand more AEBUT riature into every experience; 5
4. Ecotourism it is sensitive toy interprets and involves | g

different cultures, particularly indigenous cultures,
0 contribatie il

5. Ecotounism provides cnnﬁtructivem'fg_ﬁi' ng contri I:rl..lliE:_r‘TE_ o
to local communities:
5. Ecotourism positively contributes to the ongoing

_ PA mission
.conservation of natural areas, e — —~
7. Ecotourism consistnetly and meats client expections; and « — — _ . _ MKTG
8. Ecotourism product is marketed accurately «~—--—""
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Ecotourism as market segment

Tourism
Market Segments

Sun &

Cultural Rural Nature Business
. . . Beach )
Tourism Tourism Tourism . Tourism
Tourism
Adventure
Tourism

Source:UNWTO modified from Strasdas 2001
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...as sustainable tourism concept

Business travel

Beach tourism

| Nature tourism

Unsustainable forms of tourism,
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| Cultural tourism

Source:UNWTO modified from Strasdas 2001
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Nature tourism, ecotourism and sustainability

Business / >
Sun and Beach Sustainability §
| :
Rural e
\ S
Nature . =
Cultural

Mr. Marcello Notarianni Barranquilla, 23 August 2012 a



Relationship among Tourism segments

Sustainable
urism

Voluntourism
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Protected Areas Values

Protected Areas benefits improvements

Governance, partecipative decision processes, adaptive management
Natural Disaster | _
<« Livelihoods means / Mitigation
Buffer reducing /,/ ‘\l:> Tourism «—
Climate Change Sy |' Protected J
.  Areas S,
< ? pe - N Cultural and
“—  Human Health B i - . >
f N Spiritual Values
Freshwater -
“—*  Food Security Production

Governance, partecipative decision processes, adaptive management
Protected Areas benefits improvements

Source: Marcello Notaranni©
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Trends
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Fragmentation of tastes

Niche
tourism

Eatu:f Educational:

asec e - Photograph

- Garden Activity: _ Histc?l% phy
tours - Sailing . Crafts

- Safar - Cycling

- Ornithology - Diving

Wellbeing:

Cin Lol Gastronomy:

- Wine

- Medical
tourism

- Yoga tourism -

Food trails
- Cookery
course
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Understanding the markets: Experience marketing

| Focused on consumer’s experiences
| Consumption as an holistic experience

] Designed for consumer’s behaviour: do the “road”
consumers do during their experience

'] Understanding that consumers are individuals
] Uses various tools and channels

Source: Bernd Schmitt, Experimental Marketing
o
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communities learning multi-motivation
E-sharing

experiences

“the power §£0 tailor-made

of simplicity”

flexibility &
multitask convenience

unigque

specialization | |
“story-telling” impatient
authent|C|ty _
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‘word-of-mouse/word of M-touch’

user generated content “influencials’ / ‘reputation
networks”

on line
social networks

Tripadvisor.com
- 50 million
visitors a month

Blogs “|Youtube channel
Trust communities / affinity groups

use of UGC by destinations and providers

Mr. Marcello Notarianni Barranquilla, 23 August 2012 G



Tourism World Trends 2010 - 2020

Tourism -4,3
natre Tourism [0

Source: Reid R.K. Air Pacifica Island. / World Resource Institute (2000)
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Tourism Demand vs
Nature/Ecotourism products

| Based on experience/activity
| More specialized/fragmented
Sustainability concern and commitment

Active and integrated with other segments
linked to nature based

I Holistic approach

Mr. Marcello Notarianni Barranquilla, 23 August 2012
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Nature tourism and Ecotourism range

HARD SOFT

[Active, Deep) (Passive, Shallow]

e The Nature Tourism and Ecotourism spectrum ;-
Strong environmental commitment Moderate or superficial environmental commitment

Enhancive sustainability Steacly state sustainability
Specialized trips Multi-purpose trips
Long trips Shart trips
Small groups Larger groups
Physically active Physically passive
Physical challenge Physical camfart
Few if any services expected Services expected
Deep interaction with nature Shallow interaction with nature
Emphasis on personal experience Emphasis on interpretation
Make cwn travel arrangements Rely on travel agents and tour operators

Nature and Ecotourism Hard models (active, deep) e Soft (passive, shallow) model: real
feature nature and ecotourists

e
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Latin America Trends

Looks inwards to develop off the beaten track destinations
Roads less travelled

Social media spreads the word
Sustainability/Environmental/Responsible items

I O e I B IO D

From nature based and ecotourism product to biodiversity
and cultural tourism products

'] Latin America re-brands as a luxury destination

I investing in luxury infrastructure to appeal to local and
international travellers after the crisis is over.

| preparing to steal share from North America, Europe and
Asia Pacific.

o
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Tourism and biodiversity in LA

[12/3 and % of international tourists visits at
least 1 Natural Parks

[IPerd 73%
_JArgentina 60%
1Costa Rica (65-75%)
[194% of surveyed Caribbean tourism and

hospitality companies depends on natural
environment for their subsistence.

Sources: PromPeru, (2008) “Perfi | de] Turista Extranjero 2007”. Primera Edicion. Lima; Instituto Costarricense de Turismo (1996) Plan Naciona] de Desarrollo Turistico
de Costa Rica 2002 - 2012: Actualizacion 2006; Vere Slinger, V.A. (2002) “Ecotourism in a small Caribbean Island: Lessons Learned for Economic development and

Nature Preservation”. University of Florida Dissertation.

o
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UNWTO Spanish Outgoing market to America

1 Key resources: nature and culture

] Key factors: Distance, price, value for money,
resources and products quality

] Main tour packages:
[ Cities + nature + culture

 IBeach + nature + culture
‘1Cities + beach

O
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Chile advocate for Sustainable Tourism in Protected Areas
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agua por primera vez en astilleros de
Francia
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South American Tourism Industry to become
more Environmentally Sustainable
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Ecotourism on the Riviera Maya...the
Sustainability factor
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Ecotourism on the Riviera Mava... The Sustainability Factor
01.25.2012 E-mail |38b Print

By Bill Miligan and “'ndiana Mentes

The Riviera Maya is an amazingly blessed area of Mexico, semi-
trapical in nature, limestone hased, shrub jungles, cenotes (sink
hales with vast underground water systems), Mayan ruins,
beaches and coves of pristine white sands, star studded skies,
clouds practically touchable and warmth . plenty of warm, sunny
days touched by humidity, but manageahle by maother nature’s
trade winds that bathe this lush coast.

The Riviera Maya begins in Cancun (southeastern tip of the
Yucatan peninsula), and ends in the UNESCO declared World
Heritage Biosphere of Sian Kann. Between these two points, lies
the small town of Puerto Morales, the bustling and rapidly
growing Playa del Carmen, turtle nesting grounds of Akumal and
the Mayan ruins and town of Tulum.

This is a rich coast, loaded with biodiversity, dotted with multi-
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Central America Declares 2012 the Year of Sustainable
Tourism

12.28.2011 E-mail (s Print

Central America will attend FITUR 2012 in order to inaugurate its
L Year of Sustainable Tourism, an initiative set up by the Heads of
State and Government of the countries that make up the Region,
namely Belize, Costa Rica, El Salvador, Guatemnala, Honduras,
hicaragua and Panama. This measure makes part of the
Region's Plan 2008-2013, whose purpose is to promote
sustainable development through tourism.

This project will pay close attention to the issue of climate change
and ethical tourism practices, as well as securing the
participation of local communities and small and medium-sized
companies from the industry when it comes to presening the
natural and cultural heritage that exists throughout the Region.

Furthermaore, in order to hoost the benefits offered by this program, different measures will be strengthened in fields as
diverse as the integral management of disasters and climate change, safety and security and the hattle against poverty
and social exclusion.

Furthermare, support for the establishment of a Central American Customs Union will be maintained, with a view to
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“Brazil has much more to offer than sun and
beach products. The program for the
Regionalization of Tourism has been key to
expansion by introducing new products and
destinations.”

Source: Saskia Lima, General Coordinator of Tourism Segmentation, Ministry of Tourism, Brazil
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Programs/Projects in Latin America

]

Fam trips in Pantanal (Brazil)

Mexico is pushing Pueblos Magicos and Ruta Maya.

'] Increasing in popularity of the Salt Flats of Salar de Uyuni
(Bolivia).

'] Valle de la Luna, San Pedro de Atacama (Chile) and Cerro

Negro Volcano (Nicaragua) stargazing and sandboarding.

] Ciudad Perdida (Colombia) is a draw for adventure tourists,
accessible only by trekking through jungle to see the ruins.

'] Credit funded by Brazilian Tourism Ministry and BNDES for
(new or upgraded) eco-hotels (544.4 USS ML)

] Different projects/programs and plans based on sustainable
Tourism (Belize, Guatemala, Bolivia)

[]

o
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Progress
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Progress in nature & ecotourism

] Strong focus in product development

[] Awareness and sensitivity to environmental issue
linked to tourism development

(] More emphasis on integrated and participatory
planning approach (community involvement)

] Introduction of new terms linked to ecotourism and
nature tourism in protected areas: “biodiversity” and
“ecosystem service”

] Increase in sustainable tourism/ecotourism courses
at academic level and at project/program levels

o
Mr. Marcello Notarianni Barranquilla, 23 August 2012 0



Shifting

_IFrom niche market to more consolidated
segments recognized by the market

n terms of:
| Product development

| Sustainability issue and matters
[ Knowledge development (training)

(] Organization development and building
alliance (partnerships)

Mr. Marce llo Notariapmi ~~ Barranqu illa, 23 August 2012
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From niche market to more consolidated
segments recognized by the market

Magazine/Review (Nat Geo, WRD mag., Etc.)
Branding (Destinations and products)
Specialized tourism fairs and workshops

TO/TA incorporate nature/ecotourism in the
mainstream/mass market

[]OLTA specialized on niche markets

(1 GDS and distribution systems integrate and
sell “green package”

O
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South American Country Bec
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Destination for Eco-tourists 1 Books Than Evenbody Eise
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destination favored by tourists
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former Dutch colony and Dutch remains the national language.)

Recently, it has been getting wider recognition from the travel media.
Guidebook publisher Lonely Planet, as well as news outlets such as the

Guardian and The New York Times, have anointed this sparsely

populated nation as one of the next best eco-tourism destinations.




Institutional/Donors Project/Programs

L] Millennium Development Goals Programs

] Sustainable Tourism Eliminating Poverty (ST-EP)
] Inter-American Development Bank

(] USAID

1 GTZ/GIZ

1 Swiss Cooperation

] AECID (Spanish Cooperation)

(] SNV (Netherland Development Cooperation)

(] Community based initiative (CBi, ILO, etc.)

O
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MDG Achievement Fund
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Sustainable Tourism Eliminating Poverty (ST-EP)
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Région Touristique Cétiére Occidentale du Ghana
30 Jun 12 La consolidation de la cdte occidentale du Ghana. en tant que destination
News touristique. est |'aboutissement d'une impertante initiative ST-EP. un an aprés
son achévement grace au financement du

Burkina Faso and community-based ecotourism
31 May12  Atwo-year ST-EP project developing community-hased tourism in the province
News of Tapoa. Burkina Faso, has recently been completed thanks to financing by
the Italian Ministry of Foreign Affairs. The

Ruta Quiché Inexplorado
Guatemala

"Mysteries of Titicaca", Bolivia
15 Apr 12 An agreement has been recently signed between the UNWTO and Fundacicn
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Example of nature tourism and ecotourism
business in Latin America

Huilo Huilo, Chile

Chaa Creek, Belize

Poustinia Land Park Project, Belize
Nanciyaga, Mexico

Gran Pacifica Hotel and Resort, Nicaragua
Cabanas Pijiba, Pijiba Lodge, Colombia
Reserve el Jaguar, Nicaragua

Finca Esperanza Verde, Nicaragua

Mr. Marcello Notarianni Barranquilla, 23 August 2012
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=/ In 2000, Gonzalo Trujillo, won the ‘Ecoturism Excellence Award™ given by Conservation
International for his efforts in environmental protection through Pijiba Lodge.

@ Access and location
Nuqui is located on the Colombian Pacific coast in the Chocd department on the Tribuga Gulf.
It is the "gate™ to this zone and counts with health center, coast guard, police station, communication center

with national and international coverage, mobile phone Comcel and an airport for Twin Otter or similar
airplanes.

SATENA airlines covers the route Medellin-Nuqui-Medellin, on Monday, Wednesday, Friday and Sunday.
ADA covers the same route on on Monday, Wednesday, Friday. Flight time is one hour and there are charter
flights available as well.

One hour by boat, heading south, you will find Guachalito, Terco and Terquito beaches. On the latter one,

Pijiba Lodge is located. lts name comes from a local palm tree fruit or pijibd.Los excursionistas son
recibidos por nuestro guia en el aeropuerto de Nuqui y transportados v mariritima hasta Pijiba Lodge.

A% Transportation
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Developing Not Destroying

The development of a long term community project cannot ride roughshod over the local
communities or the local environment without creating problems for the future. In fact. real estate
development is critical for the environmental and social stability of the region
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GEMERAL INFORMATION:

Paoustinia Land At Park is an environmental project, in which nature interacts and
develops, simultaneously. Poustinia was once a sprawling, eco-insensitive cattle ranch
called El Dorade, where frees were cut and hills leveled to produce flat land for grazing.
When the pot-of gold failed to materialize, the goals changed and over the years since the
late 1980s, the 1and has been transformed into a magical, eco-sensitive art centre where
one can lose oneself in the admiration of nature, and find oneself both intellectually and
spiritually. Itis a place where the heauty of human inspiration can be contemplated within
the beauty of nature.

Here you can wander freely, as the Mayas once roamed, and their spirits still do, amaong
their many mounds, which provide inspiration to many of the arists. You may catch a
glimpse ofthe ghosts of the cattle ranchers (or the rustlers who terrorized them) who
razed the land; the loggers who cutthe precious wood, to send it rafting down the Mopan
Riverto Belize City, and thence acrass the ocean to England; the chicleros wha tapped the
sapodilla trees, collecting the sticky resin to be shipped out to satisfy the chewing public.

With its varied hahitat- second-growth jungle, now grown inta tall canopy trees, low
shrubs, fruittrees, cohune palms, ornamental flowers and shrubs, the different elevations
and the rain-filled pond, -Poustinia is a haven for kirds. Migrating birds can rest and feed
undisturbed while resident ones can raise theiryoung in peace. Brown jays, areen jays,
and chachalacas wake you in the marning; robins, wrens, several species of hawk,
warhlers, keel-hilled toucans (the national bird) and its smaller cousin the collared
aracari, Monteczuma's oropendula, trogans, flycatchers, owls and humminghkirds are only
3 few of the species found here during the course of the year feasting on the bugs,
berries, citrus and mango, cecropia and gumbolimba fruits.

The wildflowers and fruit also attract a host of brightly coloured butterflies, such as the
blue morph, malachites, white peacocks and zebra long-wings (heliconias) whose wings
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5 We are a Private Natural Reserve certified by
Introducing Ourselves: Nicaragua Natural Resources Agency(MARENA):

A \We are Lili and Georges Duriaux— Chavarria, small farmers from Nicaragua. El
your THP Jaguar is a family run farm, and our main goal is to produce high quality
environmental friendly coffee in harmeny with nature, and with the community as

Contact Us well

l Mission: To protect the biodiversity of 95 hectares (240 acres) of cloud forest
Our B 09 and to produce high quality environmentally friendly coffee in harmony with
nature and with the community.

Values: Environment protection and social sustainability

Vision: E| Jaguar Preserve has become a model of sustainability with three
compenents: environmental protection, sustainahle preduction and social
responsibility.
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What is
Finca Esperanza Verde?

Finca Esperanza Verde is a
unigue experiment in ecotourism
and local empowerment. Part
organic coffee farm and part
tourist lodge. FEV is carved out
of the mountain 4,000 feet up,
providing spectacular views of
the Dariense mountain range
and the green valley far below.
FEV provides local Nicaraguans
with profitable and sustainable
ways to share their culture with
visiting tourists, and has
received international
recognition as a model of
poverty alleviation through
sustainable tourism.

Closed for the season

Closed temporarily due to weather- we
will reopen on Dec. 20th.
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Challenges

Mr. Marcello Notarianni Barranquilla, 23 August 2012



Gap/constraints/bottlenecks

] Links to the mainstream market

] Integrate tourism into Protected Areas governance
] Tourism/visitors management

] Destination Marketing

] “Green washing”

] PA Funding and market based self-financing
mechanisms

(] Many initiatives but not coordinated

O
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Challenge

(] From Welcoming attitude to Hospitality Service

[] Understanding the contributions of biodiversity and
Ecosystem Service to the sector

] Visitors Management and Tourism Marketing

[] Measuring and monitoring (not only performance)
] Tourism Hardware VS Tourism Software

] Financial sustainability

] Real commitment to sustainability

O

Mr. Marcello Notarianni Barranquilla, 23 August 2012



Opportunities - from luxury to eco-luxe

'] LA tourism stakeholders embrace luxury tourism practices,
boost competition and enhance service levels.

'] Benefit from “eco-luxe” where the desire for natural overlaps
with the desire for luxury

] Future developments with eco appeal

] Ecological regions such as the Amazon and Patagonia will
stand out to environment-friendly luxury tourists

] Air links with Asia Pacific and the Middle East will be key to
demand for luxury.

] Brazil’s hosting of the 2014 Football World Cup and the 2016
Olympic Games will be a key growth catalyst.

o
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Last thought
Genius Loci- The sustainable tourism root

When the identity of a
place is revealed and it is
no longer a mystery,
people come forth in
order to save what is still
alive.

Mr. Marcello Notarianni Barranquilla, 23 August 2012



Thank you for your attention

Mr. Marcello Notarianni
International Hospitality & Sustainable Tourism Expert
Salamanca / Spain
Mobile ph.: +34 657 692 420
e-mail: notarianni.m@gmail.com
Skype: Marcello Notarianni

Professional Networks Member:

Linked ) -

‘ enter for Sustainable Destinations

UNNFTO World T Barometer &

"""""" The \Warld Conservation Unian ON PROTECTED AREAS

- OO MEMBER  JUCN QNCPA
- VORLD COMMISSION

Mr. Marcello Notarianni Barranquilla, 23 August 2012 a
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